Customerinfo

Carrier Security Fee established in Oct. 2004

Currency Amount Unit Effective Date  Remarks

Trades world-wide usD 7,00 per container  1st April 07 payable with ocean freight (see 7+8)
Exceptions as follows:
1. North Europe to Oceania EUR 5,00 per container  1st April 08 payable with ocean freight (see 7)
2. North Europe to Mediterranean EUR 5,00 per container  15th Sept. 08 payable with ocean freight (see 7)
3. Mediterranean to North Europe EUR 5,00 per container  15th Sept. 08 payable with ocean freight (see 7)
4. North Europe to West Africa EUR 5,00 per container  15th Sept. 08 payable with ocean freight (see 7)
5. North Europe IRT Traffic EUR 5,00 per container  15th Sept. 08 payable with ocean freight (see 7)

including following lanes:

Hamburg to St.Petersburg EUR 5,00 per container  15th Sept. 08

Antwerp & Rotterdam to / from Ireland & Belfast EUR 5,00 per container  15th Sept. 08

Hamburg to Riga EUR 5,00 per container  15th Sept. 08
6. North and South Europe to SAWC, SAEC, EUR 5,00 per container  April 07 payable with ocean freight (see 7)

Colombia, Venezuela, Caribbean Islands
except Bridgetown and Puerto Rico
. Denmark, pls see below charge which includes Carrier & Terminal Security Fee
8.Taiwan, payable 'prepaid’ for Imports into Taiwan & payable 'collect' for Exports from Taiwan

~

Terminal Security Fees

Scope Currency Amount Unit Effective Date Remarks

African ports

->Walvis Bay N$ 20,00 per 20°container ~ 23th March 2007 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
N$ 40,00 per 40°container ~ 23th March 2007 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
->Maputo usD 5,00 per container 4th October 2008 ONLY FOR EXPORT CONTAINER

Australian ports

> Adelaide AUD 5,00 per container 14th January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
-> Brisbane AUD 5,00 per container 14th January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
> Fremantle AUD 5,00 per container 14th January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
->Melbourne AUD 5,00 per container 14th January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
> Sydney AUD 5,00 per container 14th January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
Belgian ports

> Antwerp EURO 9,00 per container 1st October 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
> Zeebrugge EURO 9,00 per container 1st October 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Brazilian ports

-> Paranagua* BRL 16,00 per container 24th October 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
*With effect of 11th April'07 expired

-> Port of Itaguai* BRL 25,00 per container 15th September 2005* FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

(*formerly Port of Sepetiba) *With effect of 11th April'07 expired

-> Santos* usD 7,00 per container 15th September 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

*With effect of 11th April'07 expired

Canadian ports

-> Montreal usD 3,00 per container 1st May 2006 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

-> Montreal usb 7,00 per container 1st January 2008 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

->Vancouver:

Fraser Surrey Terminal usb 3,50 per container 1st May 2006 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

Vanterm & Delta Terminal usD 1,75 per 20' container  1st May 2006 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
usb 3,50 per 40" container ~ 1st May 2006 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

Chinese ports

-> Nanjing CNY 20 per 20'contianer  1st June 2006 FOR EXPORT CONTAINER ONLY - FOR IMPORT CHARGED DIRECTLY BY TERMINAL
CNY 30 per 40'container  1st June 2006 FOR EXPORT CONTAINER ONLY - FOR IMPORT CHARGED DIRECTLY BY TERMINAL
-> Shanghai CNY 20 per 20'container  1st June 2006 FOR EXPORT CONTAINER ONLY - FOR IMPORT CHARGED DIRECTLY BY TERMINAL
CNY 30 per 40'container  1st June 2006 FOR EXPORT CONTAINER ONLY - FOR IMPORT CHARGED DIRECTLY BY TERMINAL
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Croatian Ports

->Ploce usbD 6,00 per container 16 Feburary 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
->Rijeka usbD 6,00 per container 16 February 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
->Split usbD 6,00 per container 16 February 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
Denmark
DKK 30,00* per container 1st October 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
DKK 50,00* per container 3rd January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
DKK 75,00* per container 1st July 2006 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
DKK 80.00** per container 1st April 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

* Exception: For all Danish Imports / Exports, the charge includes Carrier Security Fee and Terminal Security Fee
** 19. April 2007 for trade from North America

Dominican Republic

-> Caucedo usb 4,50 per container 21st September 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Dutch ports
-> Rotterdam EURO 8,50 per container 1st October 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
-> Amsterdam EURO 5,00 per container 1st July 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Estonian port
> Tallinn EURO 6,00 per container 7th May 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

French ports

-> Dunkirk EURO 7,00 per container 1st April 2006 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
->Fos - Sur Mer EURO 8,00 per container 1st January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
->Le Havre EURO 9,00 per container 1st March 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
-> Marseille EURO 9,40 per container 1st January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

German ports

> Bremerhaven EURO 9,00 per container 1st October 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
-> Hamburg EURO 9,00 per container 1st October 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
Guatemala

-> Puerto Quetzal usD 7,00 per container 21st September 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Santo Tomas de Castilla
usD 4,00 per container with sailing Voy.5324 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
Sierra Express, which means
eff.10th June'05 (export from Europe)
eff.06th June'05 (export from Guatemala)

Honduras
-> Puerto Cortes usD 6,00 per 20' container  with sailing Voy.5325 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
usD 12,00 per 40' container P&ONL Rumba, which means
eff.17th July'05 (export from Europe)
eff.12th July’'05 (export from Honduras)
Hong Kong HK$ 20,00 per 20' container ~ 15th August 2006 FOR IMPORT & EXPORT CONTAINER & please see following additional remark

HK$ 30,00 per 40' container ~ 15th August 2006 FOR IMPORT & EXPORT CONTAINER & please see following additional remark

Please note, that Hong Kong terminals will bill shippers / consignees (cargo interest) directly, except in the case of cargo being barged or trucked under Carrier's Haulage terms
to / from South China/ Pearl River Delta ports.

Irish ports
-> Dublin EURO 7,00 per container 1st October 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
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Italian ports

-> Cagliari EURO 8,00 per container 1st December 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Catania EURO 8,00 per container 18th August 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Civitavecchia EURO 8.00 per container 15th July 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

->Genoa EURO 8,00 per container 1st December 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

EURO 9,00 per container 1st August 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Gioia Tauro EURO 8,00 per container 1st December 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

->La Spezia EURO 8,00 per container 1st December 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

->Livorno EURO 8,00 per container 1st December 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Naples EURO 8,00 per container 1st December 2004* FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
* 17th December'04 for trade to/from USA

-> Ravenna EURO 8,00 per container 1st December 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Salerno EURO 8,00 per container 1st November 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Trieste EURO 8,00 per container 1st May 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

->Venice EURO 8,00 per container 1st December 2004 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Jamaica

->Kingston usbD 2,00 per 20" container ~ 21st September 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

usD 4,00 per 40'container ~ 21st September 2007 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Latvian port

-> Riga EURO 6,00 per container 7th May 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Lithuanian port

->Klaipeda EURO 6,00 per container 7th May 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Norwegian port

->Oslo EURO 2,00 per container 7th May 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Portuguese port

->Lisbon EURO 6,00 per container 1st January 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Leixoes EURO 6,00 per container 7th January 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Sines EURO 9,00 per container 6th February 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Russian port

-> Kaliningrad EURO 8,00 per container 15th May 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> Kaliningrad EURO 9,50 per container 10th July 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> St.Petersburg to be deleted with effective 15th August 2007

Slovenian port

-> Koper EURO 6,00 per container 12th June 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Spanish ports

-> Algeciras EURO 4,00 per container 1st March 2005* FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
*16th March'05 for trade to/from USA

-> Barcelona EURO 5,00 per container 1st February 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

->Bilbao EURO 5,00 per container 1st March 2005* FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
*16th March'05 for trade to/from USA

->Valencia EURO 5,00 per container 6th January 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

->Vigo EURO 5,10 per container 1st July 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

->Vigo EURO 5,66 per container 15th March 2008 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
*11th April'08 for trade to/from USA

Swedish ports

->Malmoe usb 3,00 per container 10th December 2005 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Turkish ports

-> Gemlik usb 7,00 per container 1st April 2007 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

-> Istanbul-Kumport,Marport

and Soyakport usD 7,00 per container 13th January 2005 FOR IMPORT & EXPORT CONTAINER
-> Istanbul-Kumport,Marport
and Soyakport usD 2,00 per container 1st January 2006 APPLICABLE IF THESE ARE T/S PORTS
-> Istanbul - Haydarpasa usD 7,00 per container 1st January 2006 FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

-> for Istanbul ports: for OOG / PROJECT CARGO 10% applicable on total loading / discharging costs

-> Mersin usb 9,00 per container 13th January 2005 FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
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UK ports

-> Felixstowe
-> Southampton

->Thamesport

-> Tilbury

GBP
GBP

GBP
GBP

GBP
GBP
GBP

GBP
GBP

10,50 per container

25th June 2007
1st October 2004

5,50 per container

1st October 2004
1st October 2004

5,50 per container
5,50 per container

1st October 2004
1st October 2004
1st April 2006

4,75 per container
7,00 per container
7,50 per container

1st October 2004
1st October 2004

6,70 per container
6,70 per container

FOR EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

FOR EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

FOR EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

FOR EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

Please note: Import Terminal Security Fee for above ports only applies when Hapag-Lloyd AG arrange customs clearance - otherwise it is billed directly by terminal operator to cargo interest.

-> Grangemouth

-> Greenock

USA ports

-> Baltimore, MD

-> Charleston,SC
->Houston, TX
->L.A./Long Beach
->Miami, FL

-> Miami, FL

-> New Orleans,LA

-> Newport News,VA
-> Newport News,VA

-> Newport News,VA

-> New York, NY

-> Norfolk,VA
-> Norfolk,VA

-> Norfolk,VA

-> Philadelphia,PA
-> Port Everglades
-> Portland,OR

-> Portsmouth,VA
-> Portsmouth,VA

-> Portsmouth,VA

-> Savannah,GA
-> Savannah,GA
-> Savannah,GA

GBP
GBP

GBP
GBP

usb
usb

usb
usb
usb
usb
usb

usb

usb
usb
usb
usb
usb
usb
usb
usb

usb
usb

usb
usb
usb
usb
usb
usb
usb
usb

usb

usb

usb

usb
usb
usb
usb
usb
usb
usb
usb

usb
usb
usb

Export Security Charge nzp
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1st December 2004*
1st December 2004*

3,50 per container
4,50 per container

FOR EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

* 17th December'04 for trade to/from USA

5,50 per container
5,50 per container

1st May 2008
1st May 2008

3,25 per container
5,25 per container

15th February 2006
24th May 2007

1st November 2004
1st April 2005

1st April 2006

1st November 2004
15th October 2005

5,00 per container
5,00 per container
5,00 per container
5,00 per container
5,00 per container
2,00 per container 5th February 2006*

*7th February'06 for trade to USA

2,00 per container 1st May 2006

0,10 per short ton for break-bulk cargo 1st May 2006
4,00 per container 1st October 2006

0,10 per short ton for break-bulk cargo 1st May 2006
5,00 per container 10th October 2007

0,25 per short ton for break-bulk cargo 17th October 2007
5,75 per container 16th November 2008

0,25 per short ton for break-bulk cargo (remains)

4,00 per container 1st October 2005
0,20 per tons for a total 2000 pounds of break-bulk cargo

2,00 per container 1st August 2005

0,10 per short ton for break-bulk cargo

4,00 per container 1st October 2006

0,10 per short ton for break-bulk cargo

5,00 per container 10th October 2007

0,25 per short ton for break-bulk cargo 17th October 2007
5,75 per container 16th November 2008

0,25 per short ton for break-bulk cargo (remains)

2,50 per container 1st March 2006

5,00 per container 1st April 2006

2,00 per container 5th February 2006

2,00 per container 1st Aug 2005

0,10 per short ton for break-bulk cargo

4,00 per container 1st October 2006

0,10 per short ton for break-bulk cargo

5,00 per container 10th October 2007

0,25 per short ton for break-bulk cargo 17th October 2007
5,75 per container 16th November 2008

0,25 per short ton for break-bulk cargo (remains)

2,00 per container
4,00 per container
5,00 per container

1st July 2005
1st October 2006
1st November 2007

19,50 per container 15th February 2005

FOR EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; NOT APPLICABLE IF THIS IS A T/S PORT
ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ONCE ON TRANSHIPMENT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT
FOR IMPORT & EXPORT CONTAINER; ALSO APPLICABLE IF THIS IS A T/S PORT

FOR EXPORT CONTAINERS
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New Zealand NzZD 19,50 per container 15th September 2006* FOR IMPORT CONTAINERS
New Zealand *30th September 2006 for USA origin cargo
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